NONITUKA NMPUBATHOCTI
Pepakuis Big 06/03/2024

Toeapucteo 3 obmexeHow BignoeiganeHicTio «METEKCIEPT» Ta/abo <Ol
Cknanyyk Octan CtenaHoBud (Hagani - «kKomnaHisa», «Mu»), KOMnaHia gka 3apeecTpoBaHa
3riAHO i3 3aKOHOAABCTBOM YKpaiHK, € BONOAINbLEM NEPCOHANbHMX AaHMX KOPUCTyBaYiB BEO-

canty: optimeal.ua (Hapgani - «Camt») Ta kopucTtysauis nocnyr Komnawii (Hagani-
«Mocnyruy).

B xogi HagaHHa nocnyr KomnaHieto, a Takox 36opy Ta obpobku iHdopmauii npo
KopuctyBauiB 4epe3 Cant, Mn BMKOPUCTOBYEMO CTaHgapTu 3aranbHoro PernameHTy npo
3axUCT nepcoHanbHux aaHux (aHen. GDPR), siki BU3HaHi HankpalwimMmM CBiTOBUM CTaHOApPTOM
NPMBATHOCTI, a TaKoX 3aKOHOOABCTBO YKpaiHW B cdepi 3axucTy nepcoHarnbHUX OaHuX.
3actocoByoun ix, Mn 3MOXeEMO 3abe3neunTn BUCOKMI piBeHb OGesnekn npaB cyb’ekTiB
nepcoHarnbHUX AaHMX Ta iX KOHDIAEHUINHICTb.

Meta 360py NnepcoHanbLHUX AaHUX:

KomnaHisa 36upae Ta 06pobnse nepcoHanbHi AaHi BiaBigyBayiB Ta kopuctysadis Canty
B TaKMX LiNAX:

* HagaHHA nocnyr, 3a OTPUMaHHAM AKUX KOpI/ICTyBa‘-Ii 3BEPTAOTbCA HYepes Canr;

* B MapKeTUHroBMUX WIiNAX: HaacunaHHsa iHopMauilnHUX NOBIAOMMNEHb Ta NUCTIB
3rigHO 3 OTPUMAHUMWN KOHTAKTHUMW OaHUMK, B TOMY YMChi Ans iHPOPMYBaHHS MPO HOBI
NpoayKTK, akuii Ta nogii KomnaHir;

* NoKpaweHHA po6oTn KoMmnaHii Ta HawmMx cepBiciB: BU3HAYEHHA NPOLYKTUBHOCTI,
MOKpaLLLEHHS 3pyYHOCTi Ta ePEKTUBHOCTI BUKOpUCTaHHA CanTy;

* KoMyHikauiss KomnaHii 3 KopuctyBayamu: 6e3nocepegHsa KOMyHiKkawis 3 KrieHTamu,
BiANOBIAb Ha 3anNUTK, 3anNUTaHHA Ta BiAryKW; HAOAHHSA KNIEHTCLKOT MigTPUMKWY;

* 3abe3ne4yeHHs Ge3nekun: 3axuct iHTepeciB KomnaHii Ta kopuctyBayiB, HEramHoro
pearyBaHHA Ha Oyab-AKYy LWKIANMBY, HECAHKLIOHOBAHY, HEETUYHY YM HE3aKOHHY AIAnbHICTb
yepes B3aemMogito i3 Cantom;

* AOTPpUMaHHA BUMOT 3aKOHOA4aBCTBa.

Buau nepcoHanbHUX AaHUX, siki 06pobnsalTbes Yepes Cant

Mwn obpobnsemo Ti AaHi kKOpUcTyBadyiB, SKi BOHW HagalTb HaM 0cobucTo abo ki My
OTPUMYEMO i3 NyGRiYHNX AxXepen, B TOMY YMChi NOBHICTIO abo YacTKOBO, cepef akux iM's 1a



npissuLLe, agpeca, agpeca enekTpPoHHOI nowTn, HoMep TenedoHy, IP-agpeca, reonokauis,
iHdopmaLis Npo BaLOro 4oOMaLIHbLOro ynobneHus, Kyki-pannu.

HeTtanbHiwe npo 06pobKy Kyki-channis Bu moxeTe aisHaTucs i3 Hawoi [MNoniTukn wono
HUX.

3a notpebn mm 3anmwaemo 3a cobow npaBO 3anuTyBaTW Yy Bac [OAATKOBY
iHdopmaLito 4na HagaHHs nocnyr abo nigTBepAXEHHA HadaHOI paHiwe iHopmalii.

KomnaHisa He 36upae i He 06pobnsie crneujianbHi (YyTNMBI) BUOW NEePCOHANbHNX OAHKX
KopuctyBauis, Hanp., MedunyHi faHi, gaHi Npo pacoBe YW eTHIYHe MOXOKEeHHS. Byab-Aki
cnpobu 36upaTtu Taki kaTeropii NepCoHanbHUX AaHuX Big iMeHi KoMmnaHii € He3akoHHUMW | He
MatoTb BigHOLWIEHHA A0 AisnbHocTi Komnawii Ta pobotun Canty

CTpoK 06p00KM NepCoOHaNbHMUX OaHUX

KomnaHia obpobnse nepcoHanbHi AaHi nuwe npoTArom CTPOKy, HeobxigHoro ans
KOMYyHiKaUii i3 KopucTyBayem abo X LOOCArHEHHs iHLWOI NEeriTMMHOI MeTu, ane He [oBLle
CTPOKy, NnepenbayeHoro 3akoHO4ABCTBOM MPO 3aXUCT NEPCOHANbHUX SAHUX.

MpaBa KopucrtyBauiB

O6pobka nepcoHanbHUX AaHuxX 3idpaHuMx 4epe3 CalT 3OINCHIOETBCA 3rigHO i3
NPVHLMNOM PIBHOCTI i yCi KopncTyBadi KOpMCTYyoTbCA 0aHakoBMMu npasamu 3rigHo 3 GDPR
Ta 3aKOHOOaBCTBOM YKpaiHU B chepi 3aXUCTy NepcoHanbHUX JaHuX, a came:

- NpaBO Ha AOCTYN: KOPUCTyBadi MOXYTb Haacunatv 3anutu LWOAO TOro 4Ki
nepcoHanbHi AaHi, 3 KO METOH, MPOTArOM SIKOrO CTPOKY TOLo o6pobnsatoTecs KomnaHieo
Ta OTpMMyBaTK BigNOBIAHY iHGOpMAaLLito;

- NpaBO Ha BUMNpPaBnEHHA: KOpUCTyBadi MOXyTb 3BepTatuca oo KomnaHil wopo
OOMOBHEHHS YM 3MiHM CBOIX NepcoHanbHUX AaHWX, 3 METOIO X akTyanisauir;

- NpaBoO Ha BMAANEeHHA: KOpUCTyBadi MaloTb NpaBo 3BepTaTucd o KomnaHii woao
yacTkoBoro Ta\abo NoBHOro BUAAaneHHs1 CBOiX NePCOHaNbHUX AAHUX;

- NpaBo Ha O6MeXeHHs1 0GPOBKMU: KOpUCTYBaYi MatoTb NpaBo nonpocuTy KomnaHito
3YMUHAUTK, MOBHICTIO ab0 YacTkoBO, 06pPOBKY CBOIX NepCOoHarNbHMX OAHMX.

- NpaBO Ha nMepeHeCeHHA AaHuUX: KOpUCTyBadyi MalTb NpaBO OTpMMATWU KOMito
BflaCHMUX MNepcoHanbHMX AdaHuxX | nepegatu Taki AdaHi  iHWMM  BONOAINbUSAMKM  4uM
po3nopsigHuKam;

- NpaBoO Ha 3anepeyveHHsA NpoTu 06POOKM NepcoHanbHMX AaHUX Ta Ha BiAKNUKAHHA
3roam Ha ix 36ip i 06pobky;



- MpaBO Ha OCKapXeHHA: KOpuCTyBadi MalTb MpaBo nogatu ckapry Ao
YNOBHOBaXXEHNX OpraHiB OO0 3aXWUCTy MepCoHarnbHUX OaHUX, SKLWO BOHW BBaXarwTb, LLO
KomnaHisa nopywwuna 6yap-ske 3 ix npas.

£AK MM 3axMLIaEeMOo nepcoHanbHi gaHi

[na 3abe3neveHHa 6e3nekn NepcoHanbHUX OaHWX KOPUCTYBadiB Ta HeOOMNYLIEHHS
TXHBOT BTpaTW, HENpPaBWUMBbHOrO BUKOPUCTAHHSA, a TaKOX HeCaHKLUiOHOBAHOro [OCTyny,
PO3KPUTTS, 3MiHU YN 3HULLIEHHS, MU BXMBAEMO HamnexXHi 3axoam Ans iX 3axXucty, 3oKkpema:

1) potpumyemocs Bumor GDPR Ta 3akoHogaBcTBa YKpaiHM LWOOO0 3axuCTy
nepcoHanbHUX [OaHMX B nMpoueci ix obpobku, 30kpemMa B 4acTuHI aBTopusauii Ta
aBTeHTUdiKauii goctyny Ao 6a3 nepcoHanbHUX AaHWX, pearyBaHHSA Ha 3arpo3u i pusmkn ons
6e3nekn NepcoHanbHNX JAHUX Ta iH.;

2) PerynsapHo nepernsgaemMo Ta akTyanisyemo nonitukv npueatHocTi CanTty, Hawwmx
cepsiciB Ta BHyTpiWwHi Monitnkn iHdpopmauiHoi 6e3nekn KomnaHii, npoBOAMMO ayanTn CTaHy
3aXUCTY NepcoHanbHUX JaHux B KoMnaHir;

3) MpoBoonMMO perynspHi TPeHiHrM Ta Hagaemo iHCTPYKUii npauiBHMkam KomnaHii
OO0 3aXUCTY NepcoHanbHUX AaHNX, NepeBipgeMo Po3nopaaHUKIB, SKi OTPUMYOTE JOCTYN A0
nepcoHanbHUX AaHux KopucTyBadiB Ha JOTPUMaHHA HUMW  CTaHOApTiB - 3aXUCTY
nepcoHanbHUX AaHUX HEe HWXKYMX 3a Ti, SKUX OOTPUMYEMOCH MW, BKIHOYAEMO BionoBigHI
NONOXEHHS Ta rapaHTii y 4OroBOpw i3 HUMMU;

4) BuKOpMCTOBYEMO niLeH3ii nporpamHe 3abe3nedyeHHs, B TOMY YMCHi aHTUBIPYCHE,
BMCOKOrO PIiBHA 3axMCTy, PErynsipHO OHOBIIOEMO MO0 Ta 3abe3neyyemo HanexHe
o6cnyroByBaHHSA BCiX cucTeM iHbopMaLiiHoT 6e3neku;

5) O6mexyemo p[ocTyn [o nepcoHanbHUX AaHux KopucTyBayiB nuvwe Tum
npauiBHMKaM Ta po3nopsagHuKam, sikumM Le noTpibHO Ang BUKOHAHHSI MOocagoBuX 0OO0B’A3KIB i
HagaHHSA NOCNyr i nuwe B ToMy 06cA3i, KU € HeOOXiAHWI 3 LiEt0 METOID;

6) CniBnpauoemMo i3 yNnoBHOBaXXEHUMM OpraHamn B cdpepi 3axXuCTy nepcoHanbHUX
AaHWX, MOBIOOMMSIEMO iX Ta CyO’eKTiB NepcoHanbHUX AaHuMX NPO BUTOKA YN  PUSKKK
nepcoHanbHUM AaHUM He Ni3Hile HiXK 72 roguH nicnsa oTpuMaHHs iHopMalii Npo HUX.

Mepeaaya nepcoHanbHUX AaHUX

3a 3aranbHuMm npaBunoM KomnaHis He po3KpuBae He nepenae nepcoHanbHi AaHi
KopucTtyBauis TpeTim ocobam.

Ona HapaHHa nocnyr KopuctyBayam, KomnaHia moxe nepegasatu X nigpagHukam,
AKi BUCTYNaKTb PO3NOpAaHUKAMU MNepcoHanbHUX AdaHuWX, 3a YMOBU BWKOHaHHS BUMOT
onucaHnx y po3gini £k My 3axvwaemMo nepcoHarnbHi AaHi.

MepcoHanbHi paHi KopucTyBadiB MOXYTb TakoX nepefasatuca CygoBUM Ta
NpPaBOOXOPOHHMM OpraHam 3a iX OBrpyHTOBaHUM 3BEPHEHHAM Ta y BUNagkax nepeabavyeHnx
GDPR i Tux topucaukuin, rpomagaHamun akmx € Kopuctysadi. Y Oyab-siKoOMy BUNagky mMu



NPUAMaEMO piLLleHHA NMpo Taky nepefady i3 BpaxyBaHHAM MOXIMUBUX PU3UKIB ANA 3aKOHHUX
npas Ta iHTepeciB KopucTysauis.

3BOpPOTHIN 3B’A30K

AKLWLO Yy BaC BMHUKNN 3anuTaHHSa wopao uiei MNonitukn abo Bu xoueTe otpumatuy 6yab-
AKy iHWY A0AAaTKOBY iHGOPMALL0 YM CKOPUCTATUCS OAHMM i3 CBOIX npas, nepenbadeHux B
posaini MpaBa KopucTtyBadiB Ui€i NONITUKKN, 3B’SXKITbCA 3 HAMU, BUKOPUCTOBYHOUM KOHTaKTHI
OaHi HKYe:

EnektpoHHa nowTa: info@optimeal.ua



